
Program Note 
 

It’s a Small World explores themes of loss, addiction and what it means to truly be 
“alive”. The question of whether or not artificial intelligence can adequately replicate the human 
mind and experience is a hotly debated one, especially as the complexity of A.I., from 
supercomputers to Siri, continues to increase at a rapid pace. While current A.I.s are capable of 
building a database of knowledge, reasoning by drawing from that information, learning and 
adjusting their algorithms based on human feedback, they cannot (yet) make moral choices or 
exercise free will.  

Empathy, what many consider the defining characteristic of humanity, remains out of 
reach for programmers, and the question remains of whether or not a computer, regardless of 
its intelligence and reasoning capabilities, could ever fully emulate it. The human experience 
and A.I. experience, many argue, are fundamentally different, and even if a robot could be 
coded so perfectly as to trick humans into thinking it was capable of empathy (many are already 
able to detect our moods via shifts in our voices and gestures), it would never be able to 
authentically connect or understand how a person experiences life. 

For those looking to further develop robots to become more like people, the issue is that 
we cannot treat the functioning of the human brain as a direct analog to that of a computer. 
Computers are well-engineered devices designed with a unified purpose. Humans, on the other 
hand, are incredibly fallible and illogical. We can make decisions based on gut feelings and 
emotions. Our minds are a combination of bits and pieces from various evolutionary stages, with 
some pieces often coming into conflict with others in their attempts to make sense of the world. 
Trying to simplify the human mind as processing life in the same way a computer chip does 
ignores the inconsistencies, complications and confusions that people create and cope with on 
a daily basis. 

Both with the loss of a loved one and the journey to recover from a drug addiction, 
coping can be a long and complicated process. Individuals in either situation often struggle with 
anxiety, fatigue, and depression long after the initial period of withdrawal or grief. Humans can 
often “program” themselves to follow the same destructive patterns of behavior over and over, 
but it is by breaking those patterns that we can evolve to be better versions of ourselves and 
connect to those around us. In a world where our intelligent machines are driven by logic, 
patterns, and unambiguous algorithms, It’s a Small World explores how imperfections are the 
very things that make us human. 
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